MOONLIGHT CINEMA
GROUP

BOOKING

INFO

HOW DOES IT WORK?
We can provide a discounted ticket price and an exclusive reserved area for groups of
40+ persons attending the same session.

WHAT DO WE OFFER?
Discounted General Admission ticket price
Reserved area for your group
Pre-ordered Food and Beverage (optional)
Dedicated wait person for your group (if pre-ordered food and beverage totals $500
or more)

GROUP TICKET PRICES
Number of tickets

Adult Child

40-250

$16

$13

251+

$15

$12

Please note: Bean beds cannot be reserved or hired in advance due to limited
availability. Bean beds can be hired for $9 on screening nights but are subject to
availability

HOW DO I BOOK IN MY GROUP?
Complete the Order Form, available on the For Groups section of the Moonlight Cinema
website. Submit this form to frontdoor@moonlight.com.au to request a booking and
check availability.

TERMS AND CONDITIONS/ WEATHER POLICY
All tickets purchased for a Group Booking are subject to the Terms of Sale for
Moonlight Cinema (moonlight.com.au/sydney/terms-of-sale/).
Your Group Booking cannot be transferred to another night once the order has been
processed - except in the case that your session is cancelled by Moonlight Cinema due
to adverse weather. Please see the FAQ page below for details on our adverse weather
policy for groups.
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HOW DO WE PAY FOR OUR BOOKING?
You will be issued with an invoice which will need to be paid in full at least 5 days prior
to your event. No deposit is required to secure your booking.

HOW DO WE COLLECT OUR TICKETS?
Tickets will be emailed to you within 7 working days of your booking. Please note that
tickets will not be issued until payment is received.

HOW DO WE CHOOSE OUR FILM?
Visit www.moonlight.com.au to view the program for your preferred venue and choose
a date and film. This program is determined by distributors and programmers and
cannot be altered. Our program is released monthly, approximately 3 weeks in advance.

WHAT ARE THE SEATING ARRANGEMENTS?
You will have an area reserved for your group. Your guests can bring low beach chairs
(without legs), cushions, blankets and rugs.
A limited number of bean beds are available for hire, subject to availability, at the
venue. Bean beds cannot be reserved in advance.

WHO WILL SUPERVISE MY SECTION?
You are required to provide at least one person from your group to oversee your
section. They are responsible for ensuring that your area remains exclusive to your
guests. If your food & beverage order equals $500 or more, there will be a dedicated
wait person for your group.

HOW DO WE PRE-ORDER FOOD AND BEVERAGE?
A Food & Beverage booking form will need to be completed and returned to
frontdoor@moonlight.com.au. Once packages are confirmed, the Food & Beverage
Order form can be found here; www.moonlight.com.au/for-groups/. Alternatively,
please notify your Moonlight representative that you are interested in food packages
and they will provide an order form.
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WHAT HAPPENS IN ADVERSE WEATHER CONDITIONS?
Moonlight Cinema is an outdoor event and is subject to adverse weather conditions.
If a session is cancelled due to weather, your group bookings representative will make
arrangements with you to have your booking transferred to another night.
Alternatively, you can choose to receive individual vouchers which you can distribute
to your guests so they can re—book individually for another session during the season.
Refunds will not be given for a cancellation or termination due to adverse weather
conditions.*
Patrons accept the risk that weather they consider unsatisfactory may occur on a
screening night and acknowledge that tickets will not be revalidated unless a screening
is cancelled by Moonlight. We recommend advising guests to bring wet weather gear
just in case. Ponchos and plastic picnic rugs are always a good option.
If a cancellation is called, you will be notified via SMS and email to the contact given
with the group booking. This representative will need to relay the message to the
group. The session will also show as cancelled on the website, www.moonlight.com.au.
*For complete Terms of Sale, please visit www.moonlight.com.au/sydney/terms-ofsale/

CAN I BOOK AN ENTIRE CINEMA OR SCREEN MY OWN
CONTENT?
Unfortunately we do not offer private sessions at Moonlight Cinemas. The program is
agreed upon in advance and cannot be altered.
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